
Service Definition

Fuel surcharge

The Standard service fuel surcharge applies to all Standard shipments. Changes to the 
surcharge will take effect on Monday of each month and will be based on consumer diesel 

prices set by the European Commission Directorate General (ECDG), rounded to the 
nearest cent. The Directorate General for Energy and Transport of the European 

Commission publishes weekly / monthly updates.
See our Terms and Conditions on our page: https://www.dbschenker.com/es-

en/business/transport/land-transport/fuel-surcharge

ENERGY TRANSITION FEE
 (Start Date 01/01/2025)

Reinforces our commitment to reducing our carbon footprint and continued investment in 
sustainability. 

amount per shipment 0,50 €                                   

Tolls 
Charge applied due to payment of tolls, which are charged to the carrier during the transit 

of the goods through certain countries.
The sustainable fuel surcharge for shipping companies

amount per 100 kg taxable 1,11 €                                   
minimum to be invoiced 1,11 €                                   

amount per 100 kg taxable 2,11 €                                   
minimum to be invoiced 2,11 €                                   

amount per 100 kg taxable 0,60 €                                   
minimum to be invoiced 0,60 €                                   

Wrong Address or incorrect data /Incomplete Details
This surcharge is applied if the delivery address information is not correct and/or in case of 

home deliveries, there is no available contact telephone.
amount per shipment 5,00 €                                   

Data correction
In case of having incorrect information in the shipping documentation on the dimensions 

and / or weight greater than 10% or greater than 20kg taxable, a surcharge will be applied 
for the scanning of the merchandise, verification and correction of the data.

amount per shipment 10,00 €                                 

Completion of electronic transmission data
If the data was not supplied electronically. eg handwritten submissions

amount per shipment 5,00 €                                   

Manual Booking
All shipments that are not booked through our integrated apps,  when DB SCHENKER 

documents the shipment manually.
amount per shipment 4,00 €                                   

Second delivery attempt This surcharge applies if a second delivery is necessary for reasons beyond DB SCHENKER's 
control.

Amount from the second 
delivery attempt

% on freight
30%

Big Retails Deliveries
Applicable to shipments delivered in big surface that require additional management of an 

appointment, long delivery time, etc.
amount per shipment 5,00 €                                   

Storage
Storage from the 3rd day for merchandise deposited in the distribution warehouse without 

being delivered
per pallet or m3  15,00€  per day 

Domestic System: 
Long measure: 2,40 m standard; 3,00 m long Type 1; 4,00 m long Type 2

Wide mesure: 1,80 m (standard); 1,20 m (Type 1); 0,40 m (Type 2)
Maximum high: 2,20 m (standard y Type 1); 0,40 m (Type 2)

Real maximum gross weight: 1.500 kg (standard y Type 1); 30kg (Type 2)
Maximum quantity per shipment: 10 items (long Type 2)

amount per shipment Type 1
amount per shipment Type 2

25,00 €
40,00 €

Intenational System: 
Long measure: 2,40 m standard; 3,00 m long Type 1; 6,00 m long Type 2

Wide measure: 1,80 m (standard); 1,20 m (Type 1); 0,40 m (Type 2)
Maximum high: 2,20 m (standard y Type1); 0,40 m (Type 2)

Real mximum gross weight: 1.500 kg (standard y Type 1); 30kg (Type 2)
Maximum quantity : 10 times (long Type 2)

amount per shipment Type 1
amount per shipment Type 2

50,00 €
75,00 €

Non-palletized merchandise
DB Schenker will apply a surcharge if the transported merchandise is not palletized and 

exceeds ten packages
amount per item 1,00 €                                   

Remote areas
This surcharge is applied in the deliveries and/or collections in some of the ZIP codes 
quoted in the tariff like remote areas and that are facilitated in the following linkage:

 *Download Zip Codes List for Remote Areas

% on freight
Minimum to be invioced

 25%
7,00 € 

Metropolitan areas

For specific zip codes in big cities where there are restrictions such as on accesses, time, 
kind of vehicle, or any other restriction which could affect our activity we offer our pick up 

and/or delivery service with a surcharge.
*Download Zip Codes List for Metropolitan Areas

amount per shipment 5,00 €                                   

Ferry / Island Surcharge
DB Schenker apply this surcharge in certain European areas where additional ferry 

surchage, either in origen o destination, is needed.
amount per 100 kg taxable 40,00 €                                 

UK Rate Adjustment

As of January 1, 2021, the United Kingdom is outside the Customs Union of the European 
Union.

Due to potential congestion at the UK-EU border and increased costs associated with Brexit, 
DB Schenker will apply a surcharge to all shipments between the UK and European Union 

countries, both inbound and outbound. output.
Based on the circumstances, the surcharge may be varied or even not applicable

amount per 100 kg taxable 6,00 €                                   

Ecotaxes  / Additional transport fees Fees, such as tolls, that are paid during the transit of the merchandise. Check the amounts in the "Conditions" tab

Mobility Package (Start Date 04/01/2022)
Surcharge due to the increase in transport costs due to the implementation of the new 

Mobility Package of the European Commission 2022 (EU Mobility Package)

Exports/Imports Portugal: + 3% over transport rate.
Exports /Imports France & Italy: +4% over transport rate.

Exports /Imports Benelux, UK, Germany, Austria and 
Switzerland +5% over transport rate.

Exports /Imports Rest of European Countries + 6% over 
transport rate.

* See detail per country below on this page

Options and Surchages
DB SCHENKER SPAIN - 2025

Prices and supplements are subject to change without prior notice. To consult the complete list of supplements and current prices, visit our website https://www.dbschenker.com/es-es/productos/transporte-
terrestre/supplementos

% on freight

Fee

Surcharges

OMFR – Maritime Fuel Regulations (IMO2020)

MFR Mayor Islnds (Tenerife y Las Palmas GC) 

MFR Minor Islands (Fuerteventura, Lanzarote, El Hierro, La Palma y La Gomera)

Balearic Islands

Long goods (non-standard goods)



Options and Surchages
DB SCHENKER SPAIN - 2025

Service Definition

Premium 13

To improve the product portfolio and better meet customer needs, DB SCHENKER has 
launched the Premium 13 schedule option only available with the DB SCHENKERsystem 

Premium product.
With this option, the shipment arrives to the consignee on the day scheduled for delivery 

before 1 pm (13:00h).

(price on premium option)
International

amount per shipment

Domestic
amount per shipment

 
10,00 €

20,00 € 

Premium 10

To improve the product portfolio and better meet customer needs, DB SCHENKER has 
launched the Premium 10 schedule option only available with the DB SCHENKERsystem 

Premium product.
With this option, the shipment arrives to the consignee on the day scheduled for delivery 

before 10 am (10:00h).

% on freight
amount per shipment

 30%
40,00 € 

Fix Day (to be agreed) 

This option applies to shipments that require a certain fixed day of delivery after the day 
that should be made according to the transportation plan.

The possible dates of delivery for this option go from the day that indicates the transport 
plan, up to 3 days after that indication. No later dates will be accepted.

Agreed. This option applies to shipments that require a prior agreement on the delivery day.

% on freight 30%

Fix Day 13
With this option, the shipment reaches the recipient on the day scheduled by the customer 

with delivery before 1 pm (13:00).
% on freight

amount per shipment
 30%

30,00 € 

Fix Day 10
DB SCHENKER offers the option with delivery schedule commitment on the date defined by 

the client before 10 h.
With this option, the shipment reaches the recipient on the day scheduled by the customer 

% on freight
amount per shipment

 30%
50,00 € 

COD (Cash on Delivery)

This option is for those shipments whose delivery to the consignee is conditional upon the 
receipt by the carrier of the amount of the cash shipment or against a credit transfer 

voucher or similar commercial document. 
In any case, DB SCHENKER will be relieved of all responsibility for the lack of authenticity 

or kindness of the document required.
COD shipments will also be governed by the limitations on cash payments collected in law 

7/2012 or the one applicable.

Domestic
% of the refund value

minimum
maximum

International
amount per shipment

5 %
 3,00 € 
90,15€

50,00 €

Dangerous Goods

The transport of dangerous goods is subject to compliance with the requirements of the 
current A.D.R. regulations, and in no case the transport of A.D.R. will be carried out with the 

product DB SCHENKERsystem Premium.
This option is not allowed in combination with fixed day and fixed day (to be agreed) to 

avoid stock at the terminals. This applies for Limited Quantity (LQ) and Excepted Quantity 
(EQ) shipments.

In any case, DB SCHENKER reserves the right not to accept the transport of such goods. For 
shipments under the DBSCHENKERsystem product

Doméstico:
% on freight

Mínimo por envío

Internacional:
% on freight

Mínimo por envío

    15%
10,00 €

    25 %
20,00 €

Pre Notice

This option can be combined with DB SCHENKERsystem Premium.
Pre Notice is an appropriate service for shipments where the consignee requires 

information about when the delivery will be made.

SMS / email

Notification via phone
amount per shipment

 no add. charg

10,00 € 

SAR (Scanned Delivery Note)
Through this service, you can view on our website the delivery note/invoice, signed and 

stamped after the delivery of the consignee.
amount per shipment                                    1,50 € 

Insurance
We provide "all risk" insurance to cover costs in the event of loss or damage to your 

shipment. See our Terms and Conditions

International & Domestic:
% on declared value

Minimum amount per shipment
 0,3%

15,00 € 

Increase in the limit of legal liability See our Terms and Conditions
% on freight

Minimum amount per shipment
 8%

1,50 € 

Options

Prices and supplements are subject to change without prior notice. To consult the complete list of supplements and current prices, visit our website https://www.dbschenker.com/es-es/productos/transporte-
terrestre/supplementos

Fee



Options and Surchages
DB SCHENKER SPAIN - 2025

Service Definition

Export Declaration Charge for the procedures in exports outside the European Union of non-documents.

Doméstico (C&M, AD)
amount per shipment

Internacional
amount per shipment

 20,00 €

40,00 € 

DUA + Import or export tariff management with 
DDP / DDP VAT excluded incoterms

Charge for customs duties on import shipments, as well as on exports with incoterms" 
"DDP" "or" "DDP VAT excluded" ", outside the EU, the Canary Islands, Ceuta and Melilla.

amount per shipment 65,00 €                                 

Multi-Party Declaration
Example: Single Administrative Document (DUA) " amount per shipment

 5,00 € per row from 4th 
onward 

Storage DB SCHENKER may apply a storage charge if your shipment remains undelivered at DB 
SCHENKER facilities within the time limit published in the charges section.

per pallet or m3 after three 
labor days

                                 15,00 € 

Documentary Transfer
If you decide to use a broker company other than DB SCHENKER to process your shipments 

through customs, DB SCHENKER will charge you for this service with the commitment to 
provide your agent with all the documentation received with the shipment.

amount per shipment 50,00 €                                 

Issuance T1 Document amount per shipment 60,00 €                                 

Reception T1 amount per shipment 9,00 €                                   

Issuance of Certificates of Origin (EUR1, ATR)
amount per shipment 35,00 €                                 

Paraduanero no presencial amount per shipment 45,00 €                                 

PLUS Paraduanero presencial amount per shipment 35,00 €                                 

On site Inspection Assistance amount per shipment 30,00 €                                 

Non-routine customs clearance services

Our customs consultants can examine your supply chain to improve customs activities, 
optimize tariffs, identify potential areas of risk, and optimize internal controls and 

procedures to maximize compliance

Prices and supplements are subject to change without prior notice. To consult the complete list of supplements and current prices, visit our website https://www.dbschenker.com/es-es/productos/transporte-
terrestre/supplementos

Customs Services

Fee

Contact our Customs department for more information about 
services


