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Why choose DB SCHENKER?
Creating a long-term strategic Customs Brokerage partnership

At DB SCHENKER, we pride ourselves on delivering high-quality, reliable, and efficient customs 
management services, tailored to meet the unique needs of our clients. Our extensive experience 
in the logistics industry, combined with our commitment to excellence feed into our core 
competences as below:

Speed and Accuracy

We deliver customs documentation quickly and with exceptional accuracy 
levels, utilising the latest technologies.

Strict Compliance

 With AEO accreditation and a team of over 100 skilled customs brokers, 
we ensure your customs declarations meet all necessary regulatory 
standards.

Diverse Expertise

 Our customs department handles all transport modes and a wide range of 
entries including CFSP, IPR/OPR, transit documents, specialist entries for 
food/plants, and CITES/IPAFFS declarations and license applications.

Dedicated Support

 Dedicated central point of contact for all your customs inquiries, 
flexible to meet your requirements and support post-implementation, 
offering guidance on regulatory updates and process optimisation.

Extensive Support

 Our out-of-hours service and presence across major UK ports, 
airports, and ETSF locations ensures we’re always available to support 
your customs needs wherever and whenever your shipments move.

Visibility and Reporting

We collaborate closely to understand your requirements, 
making sure the metrics, format, frequency, and content align 
with your specific needs.

Efficiency at the Border

 Our use of Simplified Frontier Declarations and pre-lodgement processes 
reduces delays and ensures smooth cross-border trade.

Innovative Technology 
With AI-powered automation and seamless EDI connections, 
we streamline customs clearance and provide efficient integration 
into your supply chain.



Service Price Currency Additional Information

Import Declaration (IFD) 
(ISD)

£50 GBP
3 HS codes included within standard rate, 
£4 per HS code thereafter.

Export Declaration (EXD) £35 GBP
3 HS codes included within standard rate, 
£4 per HS code thereafter.

Simplified Frontier 
Declaration (SFD)

£25 GBP

IPR /OPR Entry £57.50 GBP
3 HS codes included within standard rate, 
£4 per HS code thereafter.

Transit Document (T1) £50 GBP
Transit Document must be discharged 
at a DB SCHENKER location unless specific 
authorisation is granted.

Out of Hours Service £35 GBP Additional fee per declaration completed.

Deferment Account Fees 3% GBP
When using the DB SCHENKER deferment 
account 3% of the value of Duty/VAT outlaid 
is charged, a £30 minimum fee applies.

Comprehensive Coverage
UK Airports, Ports & ETSF Locations

Customs Pricing Made Flexible
Our standard tariff of charges are below. The rates are negotiable dependent on volume and complexity, 
please inquire for a bespoke quotation.

Being a market leader, DB Schenker has access to all major Port, Airport and ETSF locations. 
If a location you require is missing from our list below, please inquire and we will utilise our 
extensive network to support your Customs requirements.

I. BIFA Terms & Conditions, Current Edition
II. Standard working hours: Mon – Fri 08:00 – 18:00
III. 3rd party charges incurred as part of the Customs service will be charged at cost.

– Aberdeen
– Basildon
– Belfast
– Birmingham
– Bradford
– Bristol
– Cardiff
– Castle Donington
– Edinburgh
– Felixstowe

– Glasgow
– Grangemouth
– Greenock
– Harwich
– Immingham
– Leeds
– Liverpool
– London Gateway
– London Gatwick
– London Heathrow
– London Luton

– Newcastle
– Norwich
– Nuneaton
– Plymouth
– Poole
– Purfleet
– Southampton
– Teesport
– Thamesport
– Tilbury

General Enquiries: CustomsBrokerageUK@dbschenker.com



Contact us today:
Head of Customs Sales & Services, UK & IE 
James Wright 
James.wright@dbschenker.com 
+44 (0) 7901 362918

General Inquiries
CustomsBrokerageUK@dbschenker.com

Website:
dbschenker.com/uk

DB SCHENKER Customs
Simplify your global trade.
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