
 

 

 
 
 
 
 
 
 
8 March 2024 
 

Service Tax (“SST”) B2B Exemption  
 
Dear Valued Business Partners,  
 
With reference to Paragraph 2 of the Service Tax (Persons Exempted from Payment of Tax) 
(Amendment) Order 2024 dated 26 February 2024, we would like to inform you that Schenker 
Logistics (Malaysia) Sdn. Bhd. is entitled to benefit from the Business-to-Business (“B2B”) 
exemption as we are a registered person under the Service Tax Regulations 2018 in Group G – 
Management, Group J – Logistics and Group J – Custom Agents. 
 
For ease of reference, please find our SST related details below: 
 

Name of Company Schenker Logistics (Malaysia) Sdn Bhd 

Company registration number 198501014731 (147186-D) 

SST registration number B16-1808-31007998 

Tax identification number (“TIN”) C 388388609 

Date of registration  1 September 2018 

SST Group and taxable services 

G – Management 

J – Logistics 

J – Custom Agents 

 
A copy of our SST registration letter is included as Appendix A and a screenshot of the list of 
taxable services we are registered for, from the official website of the Royal Malaysia Customs 
Department (“RMCD”) is included as Appendix B.  
 
Should you require any additional information to apply the B2B exemption, please contact your 
Schenker local representative. We reserve the right to reject any invoices where SST has been 
incorrectly applied to a transaction which qualifies for B2B exemption.  
 
We appreciate your patience and understanding as we navigate this change. For any questions 
or concerns regarding this, please contact your Schenker local representative.  
 
Best regards,  
 
Schenker Logistics (Malaysia) Sdn Bhd 
 
 

Schenker Logistics (Malaysia) Sdn. Bhd. 

198501014731 (147186-D) 

Corporate Office  
Lot No.1 &3, Persiaran Pasak Bumi 

Bukit Jelutong Industrial Park 
Seksyen U8, 40150 Shah Alam 

Selangor Darul Ehsan, Malaysia 
www.dbschenker.com.my 
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